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Framework and Problem Setting: Which is your area of investigation?

o MREREMR  REFERENTA « BREHK ? EMEXIEHRMENDEER ? 15 LIRENREFE
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Research and insights: Which are the behaviors, needs, and motivations of your users? Which
are your supporting references? Which are the best practices and solutions already available
on the market?
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Persona: represent the user type(s) that might use your service

o Pk : RAERRERINEIERMHE ?
Challenge: Which is the problem you’re going to solve?
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Solution: give a name to your project and describe it with 200 words
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How it works: detail your solutions through images, diagrams, sketches and illustrations
such as service map, stakeholder map, journey map touchpoints
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